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DIAGCONF.INI File 500 

*-512 
[Win9x] r 

SupportedDiags=AGP|Audio|AVI|CD/DVD-ROM|CMOS|CPU| 
Extended SMART Drive|Floppy Drive|Hard Drive|Infrared Port|Joystick|Keyboard| 
Microphone|Modem|Monitor|Mouse|Network Adapter|Parallel Port|PCI|PCMCIA| 
Printer|SCSI|Serial Port| SMART Drive|Super Disk|System Diagnosis|System Memory| 
USB|Video Adapter|Zip Drive / 

*-522 

[WinNT]^ 

SupportedDiags=AGP|Audio|AVI|CD/DVD-ROM|CMOS|CPU|Extended SMART Drive| 
Floppy Drive|Hard Drive|Joystick|Keyboard|Microphone|Modem|Monitor|Mouse| 
Network Adapter|Parallel Port|Printer|SCSI|Serial Port | SMART Drive|Super Disk| 
System Diagnosis|System Memory|Tape Backup|Video Adapter|Zip Drive 

[Win2k] 532 

SupportedDiags=AGP|Audio|AVI|CD/DVD-ROM|CMOS|CPU|Extended SMART Drive| 
Floppy Drive|HardDrive|Joystick|Keyboard|Microphone|Modem|Monitor|Mouse| 
Network Adapter|Parallel Port|Printer|SCSI| Serial Port| SMART Drive|Super Disk| 
System Diagnosis|System Memory|Tape Backup|Video Adapter|Zip Drive|USB 



>510 



520 



530 



[Hard Drive] ~ 540 
abstract=HardDisk Drive Diagnostic 
icon=HardDrive.j pg 

544 



542 



550 

[OxBA] 

;Code=Mummy ^ 
;Audience=Dimension ^ 552 

;Computer=Dimension Columbus II 

Win9xExclude=AVI|Extended SMART Drive|SMART Drive|Monitor| Infrared Port| 
PCMCIA|Tape Backup V_ 55 g 

WinNTExclude=AVI|Extended SMART Drive | SMART Drive|Monitor|Infrared Port| L 554 
PCMCIA|PCI|USB V_ 558 f 

Win2KExclude=AVI|Extended SMART Drive|SMART Drive|Monitor|Infrared Port| 
PCMCIA|PCI *-560 / 



\ 
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Java Script/Methods/Functions: qqq 

function parseDiaglni (sMachineld) 
{ 

II *** Q et Dj a g nos tic Information File location. 

var slniFile = getDiagConfFile (); > 

II *** Determine OS platform, a Java method is called which in turn calls a 
Windows API that returns the OS installed. w 

var sOSString = ""; 604 
if (IsWindowsNT ()) 

sOSString = "WinNT"; 
else if (lsWindows2000 ()) 

sOSString = "Win2K"; 
else if (lsWindows98 () || lsWindows95 ()) 

sOSString = "Win9x"; 

// *** Load list of supported diagnostics for the OS platform from the 

information file. y fi0fi 

var xSupportedDiags = iniApi.GetEntry (sOSString, "SupportedDiags", 
slniFile); 

xSupportedDiags. Print (); 

if (xSupportedDiags.GetReturnCode () != 0) { 

DebugPrint ("No SupportedDiags variable for " + sOSString); 
return; 

} 

sSupportedDiags = xSupportedDiags. GetAttribute ("value"); 
DebugPrint ("SupportedDiags = " + sSupportedDiags); 
var aSupportedDiags = parseLine (sSupportedDiags); 
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II *** Load |j s t 0 f unsupported diagnostics from the information file based 
on machine and OS platform. V 

var xExcludeDiags = iniApi.GetEntry (sMachineld, sOSString + "Exclude", 
slniFile); 

xExcludeDiags.Print (); 
if (xExcludeDiags.GetReturnCode () == 0) { 

DebugPrint( n Now entering - excluded diags section - svk "); 

sExcludeDiags = xExcludeDiags. GetAttribute ("value"); 
DebugPrint ("ExcludeDiags = " + sExcludeDiags); 
var aExcludeDiags = parseLine (sExcludeDiags); 
II *** Remove the excluded diagnostics from the supported list, 
for (var i = 0; i < aExcludeDiags. length; i++) { V — q^q 
for (var j = 0; j < aSupportedDiags. length; j++) { 

if (aExcludeDiags[i] == aSupportedDiags[j]) { 
aSupportedDiags[j] = ""; 

} 

} 

} 

} 

else { 

DebugPrint ("No Exclude list for " + sOSString + " on " + sMachineld); 

} 
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II *** B u j|d |i s t 0 f supported diagnostic and presentation items from the 
information file. > g 1 2 

// Diagnostic] Abstract) Icon File Name||Diagnostic... 

aDiagConfData = new Array (); 

aDiagConfData[0] = "abstract"; 

aDiagConfData[1] = "icon"; 

var sFinalDiagsSupported = ""; 

var sSeparator = "| M ; 

var sSuperSeparator = "||"; 

for (var j = 0; j < aSupportedDiags. length; j++) { 

DebugPrint ("Testing " + aSupportedDiagsjj]); 

if ("" != aSupportedDiags[j]) { 
var Abstract = ""; 
var Icon = ""; 

var xDiagConfDataAbs = iniApi.GetEntry (aSupportedDiags[j], 
aDiagConfData[0], slniFile); 

if (xDiagConfDataAbs.GetReturnCode () == 0) 
0 Abstract = xDiagConfDataAbs.GetAttribute ("value"); 

yg var xDiagConfDatalcon = iniApi.GetEntry (aSupportedDiags[j], 

m aDiagConfData[1], slniFile); 

y if (xDiagConfDatalcon. GetReturnCode () == 0) 

y Icon = xDiagConfDatalcon. GetAttribute ("value"); 

~F sFinalDiagsSupported = sFinalDiagsSupported + aSupportedDiags[j] + 

W sSeparator + Abstract + sSeparator + Icon + sSuperSeparator; 

u } 

} fir— 614 

y // *** Set the environment global space 

S iapi.SetGlobalArg ("DellSupportedDiags", sFinalDiagsSupported); 

Cl } 



II *** Load machine id for the machine under test. 

s = new java.lang.StringBuffer (200); ^ 

* — 616 

// *** Call a Java method that extracts the Machine ID from the SMBIOS 
table w 

DellAPl.GetMachinelD (s); 618 
if (s.toString Q.length ()> 0){ 

// Set the Machine Id in the following format: OxFF. This is used to look the 
system up in DiagConf.ini 

g_sMachineld = "Ox" + s.toString (); 

} 

// *** Create the list of supported diagnostics and their presentation items. 

parseDiaglni (g_sMachineld); w 

* — 620 



Fig. 6c 



APPROVED 
BY 

DRAFTSMAN 


O.G. FIG. 


CLASS 


SUBCLASS 



'3 Dell Resolution Assistant - Microsoft Internet Explorer 



an 



DIMIHSION 



^-support' 

DIRECT FROM DEll"* 



mm^fgjfate xo Resoluti on Assistant, 

5>ne of Dells world class 
y|suppbrt , tools. Here, you can 

Mind answers to your ' 
- questions, use the 

diagnostic tool to find : ^ 
and solve your problem, 
V ■ or connect directly to 
the award winning.^! 
technical Wport 
group. Simply 
click anywhere 
to get started. 
Vistt our Internet 
support site at 
support.dell.com 





Service Tag: CMSB4 



702 




Connect to a Oell Support Technician.-. 



Home | Support j Service Status | Preferences | Privacy Policy | About 



700 



Fig. 7a 



APPROVED 
BY 

DRAFTSMAN 


O.G. FIG. 


CLASS 


oUduLASS 



-3 Dell Resolution Assistant - Microsoft Internet Explorer 










ia 








||8dK |© http: //localhost: 51 97/D eliymcrfsyc^er^ternplate/ResolutionAssistant. mot5?vendorl d«D ell 


.., MWM 





DIMENSION 



B I A § N © 1 1 




MULTIMEDIA 




714 



HardDisk Drive Diagnostic 




CPU 

Floppy Drive 

Hard Drive 

Keyboard 

Monitor 

Mouse 

Printer 

System Memory 



\ 



>712 



^-support 

DIRECT FROM DELL* 



Common solutions f t^myjpjobi em m^^ 



Diagnose the problcri^Jijrrt^g.^ v ■' 



Connect to a Dell Support Technician... 








Home 


Support 


Service Status 


Preferences | Privacy Policy | About 
















e^..-/.V-:v- v.-; 









710 



Fig. 7b 



APPROVED 
BY 

DRAFTSMAN 


O.G. FIG. 


i 


"SUBCLASS 



4 



3 Dell Resolution Assistant - Microsoft Internet Explorer 

IB" 



9EDE3 




DCU. RESOLUTIO 



T i^rgrtm ©iMlMftON" 
HardDisk Drive Diagnostic 



^-support' 

DIRECT FROM DELL" 



FAQ's 



toAedv<^«(o/i -ciwy t t/)e deWce or problem. 



1. What size hard drive can I add to mv Dell Dimension System? 

2. Why is mv hard drive -so -noisy? 

3.. . How do i ^dcl g'h^rd dw^Q my system? 



More FAQ's:. 



In.order to/be: assitel^^ the relevant information 

thatis required by the. online. technician to process your request. 



O V E RV I E W ^no diagnostic test on the device: 



This diagnostic consists of four subtests; 

• Linear Seek Test — Verifies correct operation -of the. drive heads 
Random Seek Test — Verifies correct operation. of the. _ drive /heads . 

• Funnel Seek Test — Verifies correct operation of. the drive heads 

• Surface Scan Test — Scans the drive for defective sectors 

|This diagnostic tests the hard- disk drive controller, the drive mechanism, and the^disk surface itself. All installed fixed disks 
are tested. 

HO~E: Rvnnin$ a dicgnoslic test allows Deit to access informction on your computer. 
1 1 you da not .went Be it tc access this J nforma tic n » chanje Iht Resolution Assistant 
security settings found ut^der preferences in tht bottom 
navigation barofthls interface. 



Click here to, run the diagnostic test. 



begin Diagnostic 



Go back to the Li st of. Diagnostics , 
CopyriQhi © 1999-2000 Deft inc. Atf Rights Reserved 
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